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210-PP-MEGA Harassment Complaint Procedure Flow Chart

Take Action

|

Step 1: Try Resolving
Yourself

Categorise
Incident

Follow Step 1 \L
strategies/actions

Resolved? Yes %

No

J

Step 2: Report the
Harassment

|

No

J

Step 3: Lodge a Formal
Complaint

Follow Step 3 J/
strategies/actions
Resolved? Yes

No

Follow Step 2
strategies/actions

Explore External m
Complaint Options \_IJ Resolve

Version 5.0: January 2025 Document Owner: Campus Director
Macquarie Education Group Australia Pty Ltd t/a MEGA Education
Provider Code: 91305 CRICOS Code: 02657)

L9, 225 Clarence Street Sydney NSW 2000

Approved: CEO Next Review: Dec 2025

Pagelof1l



